Richland County

Transportation

Resource Guide

Connecting our
community with
safe & reliable
transportation
services.

Last updated: 08/31/2026

QRICHLAND COUNTY Q|||HREHHGENCVONHG|NG
Mo e

BILITY MANAGEMENT Ohio District 5 | Serving North Central Ohio
mnierereg by the Onie Grririct s Ares Aoency on Aoino. (ne 419-524-4144 | 800-860-5799 | www.aaa50hio.org

This p



MOBILITY MANRGEMENT

YOUR GONNEGTION TO RICHLAND GOUNTY
TRANSPORTATION SERVIGES

Our Mission

Mobility Management's mission is to provide access to
transportation information and resources so that all
residents, including older adults, people with
disabilities, and individuals with limited incomes, can
access a wide range of transportation solutions to

ensure mobility in and around Richland County. ~ SCAN ME ~
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Mobility Management was formed to meet RTAC's goals
of coordinating trips between consumers and a human
services agency with local contracted transportation
providers. RTAC monitors transportation services
available within the county for older adults and persons
with disabilities. The committee provides input regarding
the availability and effectiveness of these services within
the community and the need for additional services for
this target population.
Visit Our Website
aaa5ohio.org/services/transportation/mobility-management/
Randy Hutchinson ¢ Office Location:
Mobility Manager J 2131 Park Avenue West,
567-247-6483 Ontario, OH 44906

mobilitymanagement@aaa5ohio.org

, , Service Hours:
Contact for Hearing Impaired Mondav to Eriday 8:00 AM
Ohio Relay Service: 711 or Y tg 4:00 PM
TTY: (800) 750.0750
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Transportation Options

All American
Transportation

419-589-7433

Ambulette and sedan services are
available to Richland County and
surrounding counties. Wheelchair
transport capability.

Mon-Sat
8AM to 5PM

Apple Lane
Ambulette
Service

419-522-9904

Ambulette, sedan, and minivan
services are available to Richland
County and surrounding counties.
Wheelchair transport capability.

7 days/week
(Sat. & Sun.
medical trips
only)

RCT Buses
(Richland
County
Transit)

419-522-4504

Buses cover nearly all of the City of
Mansfield, Ontario and portions of
Madison Township. All routes are
wheelchair accessible. Bicycle
racks are available. Routes and
schedules are available online.

Mon-Fri
6AM to 6:30PM

RCT Dial-A-
Ride

419-522-4504

Offers door-to-door, curb-to-curb
transportation within the RCT
service area for persons with
disabilities who are unable to use
the regular fixed routes.
Wheelchair transport capability.

Must have the
RCT Dial-A-Ride
application form

signed by a
doctor in order
to ride.

If you are interested in becoming a provider through the Area Agency on Aging, Inc.
please call 419-524-4144 to speak with a Compliance and IT Coordinator.
Additional transportation options are not endorsed by the Ohio District 5 Area Agency on Aging, Inc.
















