
FINDING THE SILVER LINING

2 0 2 0

O H I O  D I S R I C T  5  A R E A  A G E N C Y  O N  A G I N G ,  I N C .
2 1 3 1  P A R K  A V E N U E  W E S T ,  O N T A R I O ,  O H  4 4 9 0 6



I t  i s  ha rd  to  be l i e ve  t ha t  i t  h a s  been  ove r  a  yea r  s i nce  COV ID- 19
d i s r up ted  ou r  no rma l  l i f e .  We  have  nav i ga ted  t h rough  changes  and
ba r r i e r s  bu t  a l so  r e sponded  by  i den t i f y i ng  new oppo r tun i t i e s  and
pa r tne r sh ip s .
 
The  yea r  o f  unknowns ,  f ea r s ,  and  conce rns  a f f ec ted  a l l  o f  u s  pe r sona l l y
and  p ro fes s i ona l l y .  I t  t ouched  each  one  o f  u s  i n  some  way  o r  ano the r .
A t  t he  A rea  Agency  on  Ag i ng ,  we  un i t ed  and  came  toge the r  to  ensu re
ou r  m i s s i on  was  de l i ve red  w i t hou t  i n t e r r up t i on .  We  adap ted ,  suppo r ted
each  o the r ,  and  found  i nnova t i ve  ways  to  manage  wha t  was  expec ted  o f
us .   

The  r e s i dua l  e f f ec t s  o f  COV ID  may  r ema in  f o r  t he  un fo reseeab l e  f u tu re .
I f  we  l ook  c l o se  enough  and  beyond  t he  t e r r i b l e  t h i ngs  COV ID  has
caused ,  we  w i l l  f i nd  many  w in s  and  successes .  As  an  o rgan i z a t i on ,  we
have  had  a  success fu l  yea r .  As  a  t eam ,  we  have  wo rked  ha rd  and  have
many  accomp l i s hmen t s  to  ce l eb r a te .   

Ou r  top  p r i o r i t y  was  to  con t i nue  to  se r ve  ou r  c l i en t s  i n  a  s a fe  and
access i b l e  manne r .  The  robus tness  and  ag i l i t y  o f  ou r  t eam ensu red  t ha t
ou r  bus i ness  con t i nu i t y  was  execu ted  acco rd i ng l y  and  a s  a  r e su l t ,  ou r
ope ra t i ons  we re  neve r  d i s r up ted .  

Ou r  m i s s i on  w i l l  r e sona te  t h rough  each  ac t i on  and  s tep  we  t ake  i n to  t he
fu tu re  a s  we  rema in  n imb le ,  adap t i ve ,  and  p rog ress i ve .  A long  w i t h
cha l l enges ,  c ame  oppo r tun i t i e s  a s  we  hono r  t he  pas t  and  con t i nue
mov i ng  fo rwa rd  w i t h  i nnova t i on ,  ag i l i t y ,  and  t eamwork .  We  have  found
and  con t i nue  to  see  t he  s i l v e r  l i n i ng .

A  L E T T E R  F R O M  T H E  C E O

D U A N A  P A T T O N ,  M B A
C H I E F  E X E C U T I V E  O F F I C E R
O h i o  D i s t r i c t  5  A r e a  A g e n c y  o n  A g i n g ,  I n c .

D u a n a  P a t t o n



A  L E T T E R  F R O M  T H E  B O A R D
P R E S I D E N T

I t  was  my  g rea t  hono r  i n  J anua r y  2020 ,  t o  be  se l ec ted  a s  P res i den t  o f
t he  Boa rd  o f  T ru s tees  o f  The  Oh io  D i s t r i c t  5  A rea  Agency  on  Ag i ng ,
I nc .   The  Boa rd  o f  T ru s tees  i s  an  e s teemed  g roup  o f  f i f t een
accomp l i s hed  peop le  r ep resen t i ng  seve r a l  i ndus t r i e s  –commun i ca t i on ,
ma rke t i ng ,  f i n ance ,  hea l t h ,  a cadem ia ,  and  non-p ro f i t  o rgan i z a t i ona l
s k i l l s  t h roughou t  t he  n i ne  coun t i e s  r ep resen ted  by  t he  AAA .   Ou r
d i ve r se  backg rounds  and  expe r t i s e  enab l e  u s  to  add ress  comp lex
dec i s i ons  w i t h  c r i t i c a l  t hough t  and  open  m inds .  

I  h ave  been  ac t i ve  se r v i ng  on  t h i s  boa rd  fo r  seve r a l  yea r s  and  t he
oppo r tun i t i e s ,  i n s i gh t ,  and  pe r spec t i ves  i t  h a s  o f f e red  me  a re
i n va l uab l e .   Se r v i ng  a s  Boa rd  P res i den t  du r i ng  t he  unp receden ted
cha l l enges  o f  a  pandem ic  b rough t  i nc red ib l e  va l ue  to  t he
ex t r ao rd i na r y  dec i s i on-mak i ng  and  l eade r sh ip  s k i l l s  e ve r y  membe r  o f
t h i s  Boa rd  b rough t  to  t he  v i r t ua l  mee t i ng  t ab l e .

As  Boa rd  P res i den t ,  I  am  g r a te fu l  t o  be  pa r t  o f  an  o rgan i z a t i on  t ha t
suppo r t s  i nnova t i ve  ways  to  mee t  t he  needs  i n  ou r  b roade r
commun i t y  t ha t  add ress  a reas  t ha t  f o s te r  g rowth ,  s u s t a i nab i l i t y ,  and
cu l t u re  f o r  e ve r yone .   Th i s  g roup  has  had  t he  p r i v i l ege  to  be  pa r t  o f
ac t i ons  t ha t  have  made  a  pos i t i v e  d i f f e rence  i n  peop l e ’ s  l i v e s  du r i ng  a
t ime  when  many  f e l t  he l p l e s s  and  fo rgo t ten .   We  have  no t  f o rgo t ten
any  o f  t hem !

J E F F  P O L Z I N
2 0 2 0  C O R P O R A T E  B O A R D  P R E S I D E N T
O h i o  D i s t r i c t  5  A r e a  A g e n c y  o n  A g i n g ,  I n c .  

J e f f  P o l z i n



JEFF  POLZ IN

Pres ident ,
A t -La rge

Rep resen ta t i ve   
Mo r row  Coun t y

JANA MULHER IN

V ice  P re s ident ,
R ich l and  Coun t y
Rep resen ta t i ve

KELL IE  HARTSEL

V ice  P re s ident ,
Seneca  Coun t y
Rep resen ta t i ve

NATE ROSHONBETH MYERS

KATHY A. DANIELS

CATHERINE BROWNE

KRISTY TAYLOR

SHERRY HILL
At-La rge

Rep resen ta t i ve
R i ch l and  Coun t y

JASON PAINLEY

BECKY PLANK DAWN HERNER

MARILYN MILEY COL. MICHAEL
HOWARD

E X E C U T I V E  C O M M I T T E E

The  Oh io  D i s t r i c t  5  A rea  Agency  on  Ag i ng ,  I n c .  i s  a   50 1 ( c ) ( 3 )  no t- fo r -p ro f i t  o rgan i z a t i on
wh i ch  i s  gove rned  by  t he  Boa rd  o f  T ru s tees  

Mor row Coun t y
Rep resen ta t i ve

A t-La rge
Rep resen ta t i ve

R i ch l and  Coun t y
A t-La rge

Rep resen ta t i ve
R i ch l and  Coun t y

Ash l and  Coun t y
Rep resen ta t i ve

Hu ron  Coun t y
Rep resen ta t i ve

Treasu re r ,
At-La rge

Rep resen ta t i ve
R i ch l and  Coun t y

Sec re ta ry ,
Crawfo rd  Coun t y

Rep resen ta t i ve

Knox  Coun t y
Rep resen ta t i ve

Wyando t  Coun t y
Rep resen ta t i ve

Ma r i on  Coun t y
Rep resen ta t i ve



by the numbers

1758
PASSPORT  Consumer s  

359
Ass i s ted  L i v i ng  Consumer s

818
Case  Managed  
Ca re  Coo rd ina t i on  C l i en t s

271
PASSPORT ,  Ass i s ted  L i v i ng ,  
T i t l e  I I I  P rov ide r  Cont rac t s

324
Ombudsman  Cases

1039
Prov ided  advocacy  and
gene ra l  Long  Te rm  Ca re
i n fo rmat ion  i n  1039  contac t s

790
I nd i v idua l s
r ece i ved
Home  
Mod i f i ca t i on  

48,840
Phone  ca l l s  i n to  the  Agency

441Adu l t  P ro tec t i on
Se rv i ces  ca ses
i nves t iga ted

$2000 
Add i t i ona l  s cho l a r sh ip  mon ie s
awarded  to  s tudent s  a f fec ted
by  the  pandemic

15,000
Socks  fo r  Sen io r s



C H A M P I O N I N G  O U R  M I S S I O N

The  pandem ic  b rough t  many  cha l l enges .  We  had  to  be  ag i l e  and
respons i ve  i n  ou r  bus i ness  p rocesses  and  i n  add ress i ng  commun i t y  needs .
COV ID- 19  p resen ted  an  oppo r tun i t y  t o  r i s e  above  ou r  cha l l enges .  We
responded  w i t h  i nnova t i on  and  c rea t i v i t y  t o  enhance  t he  se r v i ces  t ha t
we re  de l i ve red  to  ou r  c l i en t s .  Each  day ,  ou r  s t a f f  s t r i v ed  to  be  t he
champ ions  o f  ou r  m i s s i on .

THE  OH IO D ISTR ICT  5  AREA AGENCY ON AG ING ,  INC .
PROV IDES  LEADERSH IP ,  COLLABORAT ION ,  COORD INAT ION ,
AND SERV ICES  TO OLDER ADULTS ,  PEOPLE  WITH  D ISAB IL IT IES ,
THE IR  CAREG IVERS  &  RESOURCE NETWORKS THAT  SUPPORT
IND IV IDUAL  CHOICE ,  INDEPENDENCE ,  AND D IGN ITY .

i s  t he   

O u r  M i s s i o n

 s i l v e r  l i n i n g



"One  p rog ram has  made  a  b i g  impac t  on  a  new consumer  o f  m ine .  I  spoke  w i t h
my  consumer ' s  daugh te r  yes te rday  and  she  sa i d  p r i o r  t o  he r  mom go i ng  i n to  t he
Ass i s t ed  L i v i ng  Fac i l i t y ,  s he  was  dep ressed  and  no t  do i ng  we l l  o ve r a l l .  Now tha t
she  i s  t he re ,  s he  i s  so  happy ,  s he  has  made  many  f r i ends ,  and  she  i s  t h r i v i ng .
They  a re  so  thank fu l . "

THE  S ILVER  L IN ING 
i s  m a k i n g  a n  i m p a c t

" I  he l ped  an  i nd i v i dua l  ge t  qu i ck  med i ca l  a t t en t i on  who
was  hav i ng  a  s t roke . "

" I  HAD AN  IND I V IDUAL  TELL  ME  THAT  HEAR ING
MY VOICE  WAS A  L IGHT  IN  THE  DARKNESS . "  

"Even  though  we  a re  a l l  s epa r a ted  i n  ou r  homes  we
a re  s t i l l  he lp i ng  e ach  o the r  a s  one  t e am . "  

" The  Commun i t y  L i v i ng  D i v i s i on  r ece i ved  Ca res  Ac t  f und i ng  to
be  ab l e  to  a s s i s t  peop l e  i n  r ece i v i ng  sho r t - te rm  home-
de l i ve red  mea l s  du r i ng  t he  pandem ic .  App l i c an t s  we re  ve r y
t hank fu l  f o r  t h i s  r e sou rce  a s  somet imes  t he i r  l oca l  s uppo r t
was  l im i t ed ,  o r  t hey  we re  no t  comfo r t ab l e  mak i ng  t r i p s  to  t he
g roce r y  s to re  due  to  t he  v i r u s . "

" The re  a re  a  l o t  o f  whee l s  i n  mot i on  i n  o rde r  f o r
home-de l i ve red  mea l s  t o  be  p l aced  on  someone ’ s
po rch  and  i t ’ s  p re t t y  amaz i ng  to  see  how we  wo rk
toge the r  t o  he lp  even  t he  mos t  vu l ne r ab l e  o f
t hose  we  se r ve . "

"HE  FELT  THAT  THE  AREA AGENCY HAD BEEN  THE  ONLY
BR IGHT  SPOT  IN  ALL  OF  TH IS . "



48 ,840
ca l l s  came  i n to  the  Agen cy

COMMITMENT  TO SERVE  

Th roughou t  t he  pandem ic ,  we  r ema ined
open  and  ava i l ab l e  to  answe r  ca l l s ,  t a ke
wa l k- i n s ,  and  connec t  i nd i v i dua l s  t o
se r v i ces  and  r e sou rces .  A l t hough  many  o f
ou r  i n -o f f i ce  s t a f f  t empo ra r i l y  t r ans i t i oned
to  r emote  wo rk ,  we  neve r  c l o sed  ou r  doo r s .  

I n  an  e f fo r t  t o  keep  ou r  consumers  and  s t a f f
hea l t h y  and  sa fe ,  we  imp lemen ted  p recau t i ons
such  a s  p l ex i g l a s s  and  soc i a l  d i s t anc i ng  gu ide l i nes
to  ensu re  t ha t  ou r  ope ra t i ons  con t i nued  a s
no rma l .  Ou r  ag i l i t y  and  techno logy  enab l ed  us  to
con t i nue  ope ra t i ons  e f f ec t i ve l y .  We  moved  to
te l ephon i c  v i s i t s  f o r  t he  case  manage r s ,  c a re
manage r s ,  and  a s sesso r s .  We  s t a yed  commi t t ed  to
se r v i ng  t he  needs  o f  t he  pub l i c  t h rough  e f f ec t i ve
and  sa fe  me thods .



DONATING PPE TO OHIOHEALTH

The  l ow  ava i l ab i l i t y  o f  PPE  a t  t he  onse t
o f  COV ID- 19  p rompted  us  to  r each  ou t
to  t he  commun i t y .  We  we re  ab l e  to
dona te  ou r  unused  PPE  Body  Su i t s  t o
Oh ioHea l t h  Hosp i t a l  i n  Mans f i e l d .



MASK MAKERS WHO CARE

With  t he  unknown  ava i l ab i l i t y  o f  masks  a t  t he  onse t  o f  t he  pandem ic ,  t he
Agency  sp read  t he  wo rd  and  ou r  commun i t i e s  came  toge the r .  We  had
numerous  vo l un tee r s  sew ,  a s semb le ,  o r  pu rchase  masks  to  keep  o lde r
Oh ioans  sa fe .  Sen io r s  w i t h i n  ou r  commun i t y  sewed  homemade  masks  fo r
o the r s .  We  named  th i s  g roup  o f  vo l un tee r s  "Mask  Make r s  Who  Ca re "  and
because  o f  t he i r  ded i ca t i on  and  ac t s  o f  k i ndness ,  became  the  r ec ip i en t
o f  t he  2020  Commun i t y  P ro j ec t  Awa rd .   Thousands  o f  masks  we re
dona ted  to  t he  Agency  and  i n  t u rn ,  we  he lped  p ro tec t  t he  mos t
vu l ne r ab l e  o f  i nd i v i dua l s .  

S e n i o r s  h e l p i n g  S e n i o r s  

1 ,000
masks  donated  

Ove r



When  COV ID- 19  r e s t r i c t i ons  we re  pu t  i n to  p l ace ,  t r ad i t i ona l  cong rega te
mea l  s i t e s  c l o sed .  I n  co l l abo ra t i on  w i t h  ou r  f ood  p repa re r ,  Seneca
Coun t y  Commiss i on  on  Ag i ng ,  i nnova t i on  paved  t he  way  to  c rea te  a
seam less  t r ans i t i on  f r om cong rega te  mea l s  t o  a  G rab-and-Go  Mea l  p i ck-
up  op t i on .  

The  goa l  was  to  p rov i de  mea l s  t o  t he
sen io r s  i n  a  hea l t h y  and  sa fe  way
th roughou t  t he  pandem ic .  As  a  r e su l t ,
we  saw  an  i nc rease  f r om 23  mea l s  t o
app rox ima te l y  1 50  mea l s  d i s t r i bu ted  to
i nd i v i dua l s  each  week .  

GRAB AND GO MEAL  PROGRAM

View ou r  M i s s i on
Moment  on  Grab

and  Go  Mea l s  he re .

26 ,644 291   
Mea l s  p rov ided  I nd i v idua l s  se r ved



The  pa r t ne r sh ip  w i t h  V&M Fami l y  Res tau ran t  was  i n i t i a t ed  i n  t he  summer
o f  2020 .  As  a  r e su l t  o f  t he  pandem ic ,  t he re  was  an  oppo r tun i t y  t o  suppo r t
a  l oca l l y  owned  re s t au r an t  wh i l e  o f f e r i ng  an  add i t i ona l  s a fe  op t i on  fo r
sen io r s  to  r ece i ve  p rope r  nu t r i t i on .  

Emergency  f unds ,  s uch  a s  CARES-T i t l e  I I IC-2  and  Commun i t y  Deve lopmen t
B lock  G ran t  COV ID  Response ,  i n  add i t i on  to  t r ad i t i ona l  f und i ng  f r om
R ich l and  Coun t y  Sen io r  Levy  do l l a r s ,  h ave  been  used  to  suppo r t  t he
p rog ram .  

Th roughou t  t he  pandem ic  and  con t i nu i ng  i n to  2022 ,  e l i g i b l e  sen io r s  have
the  op t i on  to  r ece i ve  t hese  mea l s  t h rough  de l i ve r y  se r v i ce  o r  p i ck  up  f r om
V&M Fam i l y  Res t au r an t ,

S M A L L  B U S I N E S S
R E S T A U R A N T  I N I T I A T I V E

5
Mea l s  p rov ided  each  week

171
I nd i v idua l s  se r ved

I t  i s  m o r e  t h a n  a  m e a l
I T  CONNE CT S  OUR

COMMUNI T Y .



The  Oh io  Sen io r  Fa rme r s '
Ma rke t  Nu t r i t i on  P rog ram
expans i on  was  p l anned  be fo re
COV ID  h i t .   Th rough  t he
pandem ic ,  t h i s  p rog ram was  a
success .   Ava i l ab l e  to  l ow-
i ncome  sen io r s  i n  Knox ,
R i ch l and ,  and  Seneca  coun t i e s ,
i nd i v i dua l s  have  access  to
l oca l l y  g rown  f r u i t s  and
vege tab l e s  wh i l e  suppo r t i ng
l oca l  f a rme r s  and  f a rme r s '
ma rke t s .  

SEN IOR  FARMERS '  MARKET
NUTR IT ION  PROGRAM

91016
Fa rmer s '  Ma rke t  l oca t i ons

View ou r
M i s s i on  Moment

on  the  Sen io r
Fa rmer s '  Ma rke t
P rog ram he re .  

I nd i v idua l s  se r ved



Se rv i ce  Coo rd i na t i on  p l aces  a  qua l i f i ed  i nd i v i dua l  i n  t he  hous i ng
commun i t y  t o  he lp  e l de r l y  and  d i s ab l ed  r e s i den t s  access  se r v i ces  and
p rog rams  t hey  may  need .  Th roughou t  t he  pandem ic ,  ou r  Se r v i ce
Coo rd i na to r  con t i nued  to  v i s i t  on-s i t e  to  o f f e r  he lp  and  i n fo rma t i on ,  make
re fe r r a l s ,  and  p romote  hea l t h y  l i f e s t y l e s  and  we l l nes s .  The  Agency  was
ab l e  to  secu re  and  d i s t r i bu te  a i r  pu r i f i e r s  f o r  r e s i den t s .

SERV ICE  COORDINAT ION

A lways  fo rwa rd- th i nk i ng ,  we  w i l l  con t r ac t  w i t h  t he
Commun i t y  Hea l t h  Access  P ro j ec t  (CHAP)  i n  202 1 .
CHAP se r ves  a s  t he  Na t i ona l l y  Ce r t i f i ed  Pa thway
Commun i t y  HUB .  

Our  Se r v i ce  Coo rd i na to r s  w i l l  be  ce r t i f i ed  a s
Commun i t y  Hea l t h  Worke r s  and  t he i r  goa l  w i l l
be  to  imp rove  hea l t h  and  soc i a l  equ i t y .  We  w i l l
f ocus  on  ou r  commun i t i e s '  mos t  a t - r i s k
popu l a t i ons  t h rough  ev i dence-based  and
ou tcome- focused  s teps  and  w i l l  a s su re
i nd i v i dua l s  a r e  connec ted  to  t he  ca re  and
se r v i ces  t hey  need .  

Canton  Tower s
Can ton ,  OH

R i t te r ' s  Run

Mans f i e l d ,  OH

The  Woods
Mans f i e l d ,  OH

Un ion  Lo f t s
Ash l and ,  OH

Fa i th  Commun i ty  Hous i ng
Cres t l i ne ,  OH



Res ident s  connec ted
to  s tudent s

C o n n e c t i n g
t h e  o l d e r

&  y o u n g e r
g e n e r a t i o n s

LETTER  CAMPAIGN

S ince  Ap r i l  o f  2020 ,  t he  co l l abo ra t i on
w i t h  Onta r i o  S t i nge l  E l emen ta ry  and  t he
Oh io  S ta te  H i ghway  Pa t ro l  h a s  r e su l t ed
i n  connec t i ng  younge r  and  o l de r
gene ra t i ons  t h rough  seve r a l  l e t t e r
p rog rams .  Hand-wr i t t en  l e t t e r s  and  ca re
packages ,  c r ea ted  by  s t uden t s  o f  On ta r i o
E l emen ta r y  Schoo l ,  we re  de l i ve red  to
res i den t s  o f  t he  E lmc ro f t  Sen io r  L i v i ng
Fac i l i t y  i n  On ta r i o  by  t he  Oh i o  S ta te
H i ghway  Pa t ro l .  The  goa l  was  to  p reven t
soc i a l  i so l a t i on  amongs t  t he  r e s i den t s  by
s t a y i ng  connec ted  to  s t uden t s  f r om the i r
commun i t y .  

55  173  
Let te r s  w r i t ten  by  s tudent s  



The  COV ID- 19  Impac t  Scho l a r sh i p
P rog ram was  i n t roduced  by  t he   A rea
Agency  on  Ag i ng  and  t he  Co rpo ra te
Boa rd .  Acknow ledg i ng  t ha t  many
s tuden t s  may  have  been  f i n anc i a l l y
impac ted  by  COV ID- 19 ,  t he  Boa rd
and  t he  Agency  a imed  to  he lp  t hose
s tuden t s  pu r sue  an  educa t i on  t ha t
wou ld  bene f i t  t he  ag i ng  popu l a t i on .  

I n  add i t i on  to  ou r  t r ad i t i ona l
Scho l a r sh i p  P rog ram ,  f ou r  $500
scho l a r s h i p s  we re  awa rded  to
s tuden t s  who  we re  pu r su i ng  an
educa t i on  o r  ca ree r  pa th  t ha t  wou ld
bene f i t  t he  ag i ng  ne two rk .  

COVID-19  IMPACT SCHOLARSHIPS

$2000
I n  add i t i ona l  awa rds  

4
Student s  r ece i ved  awa rds

P a y i n g  i t  f o r w a r d    

t o  h e l p  t h e  f u t u r e
g e n e r a t i o n s  



On Novembe r  16 th ,  2020 ,  t he  A rea  Agency  on  Ag i ng  qu i ck l y  execu ted
the  d i s t r i bu t i on  o f  960  cases  o f  d i sposab l e  su rg i ca l  masks  to  a t - r i s k ,
l ow- i ncome  sen io r s  p r i o r  t o  Thanksg i v i ng .  These  masks ,  p rov i ded  by
the  Oh io  Depa r tment  o f  Ag ing  ( ODA ) ,  gave  u s  t he  oppo r tun i t y  t o  keep
ou r  sen io r s  and  t hose  a round  t hem sa fe .  

MASK D ISTR IBUT ION  

We a re  g r a te fu l  t o  t he  p rov i de r s  and  pa r t ne r s  t ha t  a s s i s t ed  us  i n
d i s t r i bu t i ng  t he  maks  t h roughou t  Ash l and ,  C rawfo rd ,  Hu ron ,  Knox ,
Ma r i on ,  Mo r row ,  R i ch l and ,  Seneca ,  and  Wyando t  coun t i e s .  

A  spec i a l  t hank  you  to  t he  A rea  Agency  on  Ag i ng  s t a f f ,  A l l  Amer i can
T ranspo r t a t i on ,  App le  Lane  T r anspo r t a t i on ,  S imp l y  EZ  Home  De l i ve red
Mea l s ,  and  Seneca  Coun t y  Commiss i on  on  Ag i ng  fo r  he lp i ng  u s
ach i eve  t h i s  goa l .

960
Cases  o f  d i sposab le  masks

9
Count i e s  r ece i ved  masks



Coronav i r u s  A id ,  Re l i e f ,  and  Econom ic
Secu r i t y  (CARES)  Ac t  do l l a r s  we re  a
va l uab l e  r e sou rce  du r i ng  COV ID .  I t
s uppo r ted  t he  c rea t i on  o f  new p rog rams
and  t he  con t i nuance  o f  ex i s t i ng  p rog rams .
I n  gu idance  f r om the  Oh io  Depa r tmen t  o f
Ag i ng ,  we  a l l oca ted  a  po r t i on  o f  t hese
funds  to  suppo r t  t he  Sen io r  We l l nes s  K i t s
I n i t i a t i ve .  I n  pa r t ne r sh ip  w i t h  Sen io r  Cen te r s
ac ross  ou r  n i ne-coun t y  r eg ion ,  t he  Agency
assemb led  and  d i s t r i bu ted  10 , 000  We l l nes s
K i t s .  

WELLNESS  K ITS  

Olde r  adu l t s  we re  p rov i ded  w i t h  supp l i e s
and  r e sou rces  to  r e i n fo r ce  t he  impo r t ance
o f  p r ac t i c i ng  p reven ta t i ve  ac t i ons  du r i ng
the  pandem ic .  P r ima r y  r ec ip i en t s  we re
o lde r  adu l t s  60  and  ove r  w i t h  t he  g rea tes t
econom ic  and  soc i a l  need ,  i n c l ud i ng  a
spec i a l  emphas i s  on  l ow- i ncome  m ino r i t y
i nd i v i dua l s .  

10 ,000
Wel l nes s  K i t s



A c c e s s  t o  i n f o r m a t i o n
c o n t i n u e d  t o  b e  a  p r i o r i t y .  

PR IOR ITY  

MIPPA B INGO

Med ica re  Imp rovemen t s  f o r  Pa t i en t s  and  P rov i de r s  Ac t  (M IPPA)  he lp s
to  make  Med i ca re  a f f o rdab l e  f o r  o l de r  Amer i cans .  The  r e s t r i c t i ons  on
soc i a l  ga the r i ngs  p rov i ded  t he  Agency  w i t h  an  oppo r tun i t y  t o
i nnova t i ve l y  hos t  an  even t  to  p rov i de  f r ee  and  i n fo rma t i ve  Med i ca re
Pa r t  D  Open  En ro l lmen t .  The  B INGO even t  was  he ld  on  Oc tobe r  22 ,
2020 ,  i n  t he  A rea  Agency  on  Ag i ng  pa r k i ng  l o t .  Agency  s t a f f  was
ava i l ab l e  to  answe r  ques t i ons  abou t  Med i ca re  Pa r t  D .  To  comp l y  w i t h
soc i a l  d i s t anc i ng  measu res ,  a t t endees  pa r t i c i pa ted  f r om the i r  c a r s .



T rad i t i ona l l y ,  t he  A rea  Agency
on  Ag ing  hos t s  an  Ou t s t and i ng
Sen io r  C i t i z en  Awa rd  Ce remony
to  commemora te  i nd i v i dua l s
t h roughou t  ou r  9-coun t y  se r v i ce
a rea  who  have  made  a
d i f f e rence  i n  t he i r  commun i t i e s .  

COVID  gave  u s  an  oppo r tu n i t y
to  r e - i nvent  t he  venue  fo r  t h i s
ce l eb r a t i on .  Each  awa rdee
chose  a  l oca t i on  i n  t he i r
r e spec t i ve  coun t y .  The
i nd i v i dua l  ce remon ie s  a l l owed
us  to  ho ld  i n t ima te  ga the r i ngs
w i t h  f r i ends ,  f am i l y ,  and
commun i t y  o f f i c i a l s  t o  hono r
each  awa rdee .   

OUTSTANDING SEN IOR
AWARD CEREMONIES



441  APS  i nves t iga ted  cases

The  A rea  Agency  on  Ag i ng  Adu l t  P ro tec t i ve  Se r v i ces  (APS)
expanded  i n  2020 .  Wyando t  Coun t y  was  added  to  Ma r i on ,  C rawfo rd ,
and  Knox  Coun t i e s  i n  Sep tembe r  2020 .  Th i s  p rog ram i n ves t i ga ted
a l l ega t i ons  o f  Abuse ,  Neg l ec t ,  and  Exp lo i t a t i on .  Du r i ng  t he
pandem ic ,  APS  add ressed  va r i ous  new cha l l enges  r ega rd i ng  cases
o f  Neg l ec t ,  Abuse ,  and  Exp lo i t a t i on  a s  t hey  r e l a t ed  to  COV ID .  APS
inves t i ga ted  441  cases  a c ros s  t he  4  coun t i e s  t ha t  we re  se r v i ced .
Mos t  o f  t hese  i n ves t i ga t i ons  con t i nued  to  be  conduc ted  i n  pe r son
to  ensu re  comprehens i ve  i n ves t i ga t i ons  and  a s sessmen t s .  Many  o f
t hese  i n ves t i ga t i ons  and  subsequen t  a s s i s t ance  t ha t  was  p rov i ded
were  coo rd i na ted  w i t h  va r i ous  o the r  commun i t y  agenc i e s  and
en t i t i e s .  W i t h  t he  a s s i s t ance  o f  t he  commun i t i e s  o f  Ma r i on ,
C rawfo rd ,  Knox ,  and  Wyando t ,  APS  con t i nued  to  i den t i f y  and
add ress  a  va r i e t y  o f  d i f f e ren t  conce rns  r e l a t ed  to  COV ID .

I n  add i t i on  to  t he  i n ves t i ga t i ons ,  Adu l t  P ro tec t i ve  Se r v i ces
con t i nued  to  p rov i de  i n fo rma t i on  and  va r i ous  r e fe r r a l s  t o  ca reg i ve r s
and  sen io r  c i t i z ens  who  needed  va r i ous  fo rms  o f  a s s i s t ance  du r i ng
the  pandem ic .  The re  we re  1 2 1  add i t i ona l  i nd i v i dua l s  who  we re
ass i s t ed  i n  2020  w i t h  i n fo rma t i on  and  r e fe r r a l  a s s i s t ance .

ADULT  PROTECT IVE  SERV ICES



The  Ombudsman  P rog ram advoca tes  fo r  i nd i v i dua l s  r ece i v i ng  home  ca re ,
a s s i s t ed  l i v i ng ,  and  nu r s i ng  home  ca re .  They  wo rk  to  r e so l ve  comp l a i n t s
abou t  se r v i ces  and  o f f e r  i n fo rma t i on  abou t  consumer  r i gh t s .  Rec ru i t i ng
vo l un tee r s  to  make  advocacy  v i s i t s  t o  nu r s i ng  homes  and  connec t  w i t h
re s i den t s  i s  no t  an  easy  t a sk  du r i ng  no rma l  yea r s  and  cou ld  have  been  a
cha l l enge  du r i ng  t he  pandem ic .   The  Ombudsman  p rog ram su rpassed  i t s
goa l  o f  r ec ru i t i ng ,  t r a i n i ng ,  and  ce r t i f y i ng  vo l un tee r s .  Th i s  success
speaks  to  t he  commi tmen t  and  e f fo r t s  o f  t he  A rea  Agency  on  Ag i ng  s t a f f
and  t he  compass i on  o f  membe r s  w i t h i n  ou r  commun i t y .   

These  va l ued  vo l un tee r s  connec ted  w i t h  r e s i den t s  t e l ephon i ca l l y
t h roughou t  t he  pandem ic  to  ensu re  t he i r  vo i ces  we re  hea rd .   

 
 
 9 1 ,008 324

OMBUDSMAN VOLUNTEERS

New vo l un tee r s
rec ru i t ed ,
t r a i ned  &
ce r t i f i ed

Ca l l s  a s s i s t i ng  i n
advocacy  and  gene ra l
i n fo rmat i on

Ombudsman
cases

A d v o c a t i n g  f o r  t h e  m o s t  v u l n e r a b l e



STATEMENT  OF  ACT IV IT IES  

REVENUE:

F e d e r a l

S t a t e  

L o c a l

O t h e r

T O T A L  R E V E N U E

$
$ 
$
$
$

EXPENSES :

Prog ram Expenses :
PASSPORT  Se rv i ces
Sen io r  Nut r i t i on
Commun i ty  Se rv i ces
Ca reg i ve r  Se rv i ces
Agency  Suppo r t
Co rpo ra te  Act i v i t i e s
Management  and  Gene ra l
TOTAL  PROGRAM ACT IV IT IES

27 , 724 , 525
2 , 1 20 , 787
3 , 367 , 887

436 , 320
428 , 293
974 ,634
726 ,448

35 , 778 ,904

NON-OPERAT ING REVENUES  
AND EXPENSES :

I n te re s t  I ncome
Change  i n  Net  Asse t s
Net  Asse t s  -  Beg inn i ng  o f  Yea r
NET  ASSETS  -  END OF  YEAR

14 , 860
2 , 185 ,48 1

4 , 723 , 280
6 ,908 , 76 1

AUDITED 2019 :AUDITED 2020 :

AUDITED 2019 :

  25 , 302 , 334
2 , 745 , 1 29
3 , 737 , 1 09

709 , 1 36
42 1 , 554

1 , 299 , 042
693 , 794

 34 , 9 10 , 098

AUDITED 2020 :

AUDITED 2019 :AUDITED 2020 :

1 5 , 607
2 , 1 22 , 042
6 ,908 , 76 1
9 , 030 ,803

$  
$
$
$
$

4 ,037 , 983
29 ,002 , 734

4 , 1 54 , 573
769 ,095

37 ,964 , 385

5 , 1 78 , 302
26 ,867 , 1 1 3
4 , 344 , 599

642 , 1 26
37 , 032 , 140

$ 
$
$
$
$
$
$
$

$ 
$
$
$
$
$
$
$

$
$
$
$

$
$
$
$



Passpor t  Se rv i ces

Sen io r  Nu t r i t i on

Commun i t y  Serv i ces

Careg ive r  Se rv i ces

Agency  Suppor t Corpo ra te  Ac t i v i t es Management  &  Genera l

20192020

P R O G R A M  E X P E N S E S

$35 ,778 ,904

P R O G R A M  E X P E N S E S

$34 ,9 10 ,098

2019

R E V E N U E

$  37 ,964 ,385

Sta te   Loca l OtherFedera l

F INANCIALS

2020

R E V E N U E

$  37 ,032 , 140



A SPEC IAL  THANK YOU TO OUR  DONORS

AS WE REFLECT ON THE  PAST ,  FOCUS IN  ON THE  PRESENT ,  AND
LOOK TO THE  FUTURE ,  LET  US  ALL  F IND  

s t e w a r d s  o f
o u r

c o m m u n i t i e s

t h e  s i l v e r  l i n i n g .

To  exp ress  ou r  app rec i a t i on  on  a  s i ng l e  page  wou ld  no t  be  enough .  Th i s
i s  mo re  t han  an  annua l  r epo r t ,  bu t  a  g r a t i t ude  r epo r t .  Co l l abo ra t i on  i s  a t
t he  co re  o f  ou r  commun i t y  and  ou r  v i s i on .  I t  i s  t h rough  ou r  pa r t ne r sh ip s
and  t he  champ ions  o f  ou r  m i s s i on  t ha t  have  enab l ed  us  to  con t i nue
p rov id i ng  exce l l en t  cus tomer  se r v i ce  and  execu te  impac t f u l  p rog rams
wh i ch  he lp  t he  mos t  vu l ne r ab l e .  We  wan t  to  t hank  t he  i nd i v i dua l s ,
o rgan i z a t i ons ,  and  founda t i ons  t ha t  he lped  suppo r t  ou r  wo rk  t h roughou t
2020  and  i n to  t he  f u tu re .   
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